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Have you been turned down for your FAST card, and want to know what to do next?  We have 
called the FAST office in Niagara Falls.  According to the people there, this is what you need to do 
next: 
 
Your correspondence letter should state which country denied your FAST card.  Was it the Canadian 
side or the US side. 
 
If it was the Canadian side, then you need to get all of your information, documents and a letter 
explaining why you would need the Re-dress Committee to read over and have another look at  your 
application.  The address for this is: 
 

RE-DRESS COMMITTEE 
4551 Zimmerman Ave 

PO Box 66 
Niagara Falls, Ontario  L2E 6T1 

Canada 
 
If it was the US side then you need to do the same as the above for them, but send your information 
to the following address: 
 

US Customs and Border Protection 
CBP Ombudsman 

300 Interstate Corp Ctr 
Ste 303 

Williston, Vermont  05495 
USA 

 
If the driver is denied again after one of the above committees looks over the documents, they will 
send you a letter, either way.  If it is another denial, the letter will give the driver details on what 
they need to do in order to get FAST approved. 
 
For this information, I called 1-800-842-7647.  If   you need any further assistance, you can give 
them a call. 
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